REPORT
ONTHE ACTIVITIESOF
SOCIAL ACTIVITIESAND PRACTICES INSTITUTE
IN 2012

In 2012under the conditionsof financial crisis and pressureby the governmentto limit the influence
of NGOs in Bulgaria, the Social Activities and Practices Insitute (SAPI) mareged to develop its
adivities to supportthe sacial inclusion of children and families at risk in the diredion of even
higher quality, innovatvenessand creativity.

We continued to operate with acknowledged high quality of sccial work with a growing participation
of service users. A particular challenge is our responseto the need for conceptualzation of
psychosocial interventionsvia theresilience approac.

Particularly significant results we achieved in our work on prevention of abuseagainst children and
the development and disemination of child-friendly justice pradices.

We coninued to improve the cgpacity of thoseworking in the field of social inclusion of children
and families at risk through training, sugervision and methodolgical supyort.

All our successhasbeen achieved due to the efforts of the whole SAPI team in the country who
work with the right attitude and professonalism!

|. THE DEINSTITUTIONALI ZATION OF CHILD CARE IN BULGARIA
remained a top priority for SAPI in 2012
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The total number of users of the sacial services provided by centres ran by SAPI was 1884, of
which 848were individual casework. In comparisonto the previous yea, a 20% growth of users



is reported. Thetendency to work on cases thatexcee the cgpacity was retained, especially in Sofia
and Shumen.

1. We believe that every child aged from O to 3 must be raisedin a family environment and
should not beplaced in any form of residential care.

In partnership with UNICEF Bulgaria, government and local partners we effectively closedthe gate
to the DMSQ@ (the Infant Homé in Shunen and stopped the transfer to other institutions. The
SAPI6 sontribution was significant in providing a new padkage of support services to families at
risk for prevention of abandonmentwhich together with the development of foster care for babies
closed theentrance to theresidental insitution.

More than one third of the children went badk to their families, more than 120 families at risk of
abandoning their children got supportas ealy as from the moment of birth.

More than 100 children from infant homeswere placed in foster families, selected, trained and
suppored by the team of CSSG- Shumen.For the first timein Bulgaria more than 30 newborns
were placed directly from thematernity hospitd.

Thesuppat for children aged 0 to 3 was provided aso atthe centres in Sofia, Pernik and Vidin.

Reseach undertaken by SAPI and ISS showed that the children placed in foser care from the
DMSGD had serious delays in their physical, emotiond, cognitive development*. More than two-

! Study of the impact of foster care with 70 childrenaged 0-3 removed from DMSGD, SAPI, 2012.



Work with parents

D Group work with families for further development of knowledge and skills,

related to parenting - 232
D Training and support to foster families - 222
D Training to prospective adoptive parents - 192
[ Assessment and promotion of parental capacity - 120
D Support to foster families after reintegration and to biological parents whom's

children are in foster care - 46
O Counseling for families in crisis - 36

thirds had signs of fake autism and
ingtitutionalization. The change in the foster
cae is demonstated in al areas, mainy in
the emational sphere, in the nature of
attachment.

1.2. SAPI perceves the protection of
children in family environment and the
alternative care, including foster care as
co-parenting. The support to each child
happens with the participation of their
family.

The centres for sccia services” which are
mareged by SAPI persistenty introducesuch
an approah to the protedion of children at
risk that does not replace the family, but takes
over just thosecare aspects and functions and
that the family is tempomrily unable to
perform.

O Total for SAPI
B Work with children
OWork with parents

This year we reagnize that we have achieved sustainability and the figuresshowthatthe supportfor
the adults was 45%, compared to the total numberof clients. Voluntary clients comprise a total of
760 acouning for a20% increasecompared with the previous year.

2 SAPI strictly performs the contracts with municipalities i Sofia, Shumen, Vidin, Pernik and
Pazardzhik

M unicipality, asa licensed provider of social services.

We successfully expand the scope of servicesin the Complex for Social Sevicesfor Childrenand Famili es (CSSCF) in
Shumen for the seventh consecutive year, we develop more and more swccessully the CSSCF in Vidin. In Pernik we
continuedto develop the foster care inthe regional centre, together with the Foster Care team under fil have afamily tooo
project of the MLSP in Vidin municipality. The Metropditan municipality signed a new three-year contract for the
management of the Community Suppott Centre (CSC).

We could not continue managing the CSSCF in Pazardzhik, although we created the complex and in the course of six
years we investal in its sugtainabili ty, specialized training and team buil ding. The Municipality assigned the servicesto
organisations run by municipal councill ors from the Mayor& quota.



160in total are the foster families who support the SAPI foster care teams. Compared to the
previous year, the number has ncreased by 55families.

SAPI teamshave trained nealy 200 candidates for adopive parents, which is 12% more thanlast
yed.

The mobile work in the community, together with the partners from Family Counglling Centre
(FCC)? and the hedth mediatars, had major contribution to the work on prevention of abandonmet
in Shumenand Vidin. During the yea a representative from the CSC Sofia continued to participate
in the mohile team of the Metropolitan Municipality to identify child beggars on the territory of
Sofia.

i G o endugh (parenting is the best prevention of neglect and abuse. In 2012, SAPI intensively
endeavoured to supportgood parenting through the programmes AWorkshop for parentso, fiPositive
parent i i w@hich statedas an outrea service in the Romaneighbouhoodfi N oPat  dMorkshaps
for parents of young children were held in Sofia, Shumenand Vidin®. In addition to parents of
children aged 0 to 6 years, the campagn was also targeted at professionals working with children.
fiSlap-free parenting i how with loveand resped to set limits with our childo .

w BUPPORT TO CHILDREN AT RISK AND IN AL TERNATIVE C ARE

2.1. The children at risk and children in alternative care are children who are victims of
various forms of abuse i abandonment, neglect, physical abuse, sexual abuse. The current
systemdoes not recognize as abuse victims the children in alternative care, children with challenging
behaviour, and children at risk of dropping out of schod.

2.2. The support to children is based on individualised assessma of their needs and is
preconditioned by their best interest. The resilience approach conceptualises our efforts primarily
via the understanding that aggresson shouldbe replaced by words. 1036 individual assesments
and the same number of individual support plans were discused and drafted withthe children.

* In 2012 were invested significant resources in building the cgpacity of SAPI spedalists for violence prevention and work on cases of
child victims of violence within the fiSmad-free home for every childo project under EC Daphre Programme, fiChildhood without Abused
and fiHea the Child 20 projects funded by the OAK Foundation and the fiThe child witnesswith spedal needs @roject financed by the
fiFuncamental Right spgramne of the EC.

> fiHome without abuse for every childd under the ECDaphne Programme, fiChil dhood without abused project.



2.3. We may define as highly successful filt o6better to talkd proggamme with children from the
Home for Children Deprived of Paental Care (DDLRG) fiAssen Zlatarovd® and with children in
foster care. We talked with the children about violence among thenselves and how can one
subditute it with words. Compaed to the previous year, in 2012 we have worked with many more
children placed in foster care.

2.4. The atdiers for children are very well acapted by the children form of work T they develop
communication skils, life and saial skills, motvation for attending classes

Work with children

4% 2%

6%

17%

D Trainings with children for the prevention of agression - 270

D Work with child victims of crime, included preparation and hearing - 194

D Psychological counseling for children in crisis - 173

. Counseling for children in conflict with the law - individual and group work - 142
D Psychological support and work with children in foster families - 103

D Prevention of dropout from the education system - 62

. Building life and social skills of children raised in institutions - 47

D Assessment of children's needs - 45

2.5.Theoutings’ with children from the DDLRG fiAssen Zlataro v it Sofia were an innovative
and successful form of responseo the neals of children in aternative care for meaningful contact

with adults and with the world. The children had padkages iMuseumof Archaeology and pizzao,

® il mproving the quality of child care inDDLRG Asen Zlatarovo project.
" Improving the quality of child care inthe DDLRG fi Asen Zlatarovo project.



fiMuseum of History and restauanto, fiNatural History Museum and confectioneryo, etc. Smdl
groups (4-5 children) with two adults conducted these outings for the purpose of ensuing
communication and indvidualisation ofthe mestings.

2.6.We continued usingmediated meetings as a methodto supportchildren in their meeting with a
parent with whom the contact was broken for variousreasors; in 2012increased the cases of the so
cdled PAS syndromein divorce cases. Often such are the meetings with birth parents of children in
alternative care. Through projects® under the fi distice for Children i Prevention of Abused
SAPI co-finances theactiviti es ofthe Community Support Centrein Sofia run by SAPI.

2.7 In 2012 the crisis placement of children continued to be the best alternative for the child
victims of violence A total of 55 children and 6 mothers have been supported at the Centresin
Shumen and Vidin. In 81% of children who benefited from the supportwe have achieved successiul
reintegration 1 the children were returned to their families or placed in kinship care, 15% of the

children were placed in fostercare and orly 5% were institutionalised.

2.8.Thecrisis intervention is one of the innovative® services for SAPI that has grown rapidly at
the CSC Sofia and CSSCF Shumen. A team of spedalists from CSC Sofia conducted crisis
intervention for persons who suffered from the earthquake in the town of Pernik. Over 150
children and adults lookedfor supportin individual and group courselling sessons. A team from the
CSC conducted crisis intervention for children at i As sZelna t ainstitutian after meda
coverageof cases of HIV-infeded inmates. The spedalists in Shumenconducted crisis intervention
for children in VII grade at the schoolin thevillage of Dibich in conredion with the deah of a child
fromtheclass.

2.9. The psychological counselling holds the largest share in the referrals we recave for working
with children. One may notice a tendency for increasein the number of children who are

experiencing crisisin the adopting familiesand reed extensivework with apsychologist.

10.In 2012 SAPI contributed to raising children's awarenessabout ther rights when involved
in legal procealings, as well as to improving their awareness of protection in situations of
abuse

8 Arundamental Rights and Citizenshipd Programme of the European Commisson within the scope of fiProtecting the right
of child-victims of crime topsychological assistanceand chil d-friendly interviewing procedure spéoject.

® The teanreceived specialised training in the framework of the fiProtecting the right of child-victims of crime topsychological

assistance and child-friendly interviewing procedure spooject under the i BEndamental Rights and Citizenshipd Programme of the

EC.
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11.In 2012SAPI contributed to enhancing the competence of the professonals who work with
child victims or witn esses oWviolence and their families.

Establshed was a network to provide support to professonals working with child victims of
abuse and to strengthen their compeence In 2012 SAPI continued the delivery of the launched in
2011 200-hour training™ for sacial workers and psychologists from Social Service Compexes,
Community Suppat Centres, Crisis Centre and aher services thraighoutthe county.

Publication:

Network of professionds working with children, 2012

[ll. SUPPORT TO CHILDREN INVOLVED IN L EGAL PROCEEDINGS

19 1n 2012 wasfinalised the 200-hour training under the fProtecting the right of child-victims of crime topsychological assistance
and child-friendly interviewing procedure spaoject funded by the fiFundamental Rightsd Programme of the EC. This project
involved social workers and psychologists from the CSC from all over the muntry and members of the Mobile team for
interviewing childrenwho are victims or witnesses of crimes.



In 2012 SAPI experts took pat in working groups at the Ministy of Jusiceto dscusstheadion plan
for implementation of the Concept about the public policy in the area of juvenile justice (20121
2020. We were dso involved in the development of the AbusePrevention Plan 2012 elaborated by
the SACP.

Since 2008 SAPI is the only non-profit organisation lobbying and working™ towards legislative
change and introducton of child-friendy procedures for preparing and hearing of minor and under-

aged children.

In 2012SAPI contributed to the formation of adequate policiesfor child victims or with essesof
crime, law enforcement in line with the bestinterestsof the child and ensuring children's rights

in accordance with the international standards'?,

| Kak
ce nposexnaa

Introduction of a multi disciplinary approach through Standards for questioning of minors and
under-aged involved in legal procealings. These were elabarated with involvementof judges,
prosautors and experts in the sccial doman. The standards were consulted with users,
professonals and institutions operating in the judiciary and child welfare systens. They were
officially presented and proposed for introduction in the practice of the Office of the Proseautor
Genera of the Republic of Bulgaria and of the State Agency for Child Protedion.

Publication:
How to condct questoning of a child.

pa3nuT Ha AeTe Manud for experts participating in questoning of

Puxonos
8 pasnu

wensi (it underaged witnesses2012.

Introduction of a multidisciplinary approach by implementing multidisciplinary training
programs for police officers, magistrates, social workers. In 2012 were held the first pilot
trainings for investigative officers under a program designed in collaboration with experts from
the Police Academy, Ingitute of Psychology of the Interior Ministry and a prosautor from the Sofia

Regional Prosecutoré ©ffice. The first regular training coursewithin the framework of this program

1 fHear the Childd fiHear the Child 110 projects funded by AOAK dFoundation.
12 The pil ot practice of SAPI fully complies with the provisions of EU Directive 201229EU.



was held at the Police Academy. In 2012 SAPI continued to deliver trainings at the request of NIJ
and otherorganizations fortraining of magistr ates.

For the first time in the country interviews of children are now conducted by spedally trained
experts, following a spedalized methodabgy for questioning children through the established
National spedalized mobile team for questioning/hearing of children involved in legal
procealings. In 2012 SAPI mareged to expand the compostion of the mobile child-questioning
team T theteam operates at nationa scde since2011and comprisesspedally trained psychologists
and sccial workers. In 2012 within the framework of an established fiExperts C | U bwéere held
ongoing trainings of the Mobile team. The total number of children who have undergone child-
friendy procedure in 2012 was 20. Currently these innovative services are funded under SAPI
projeds™ and partly by the statebudget through the statedelegated services at the CSSCF or CSC,
which putsat risk their sustinability.

Continued were our efforts to establish spedal premisesfor hearing child victims or witnesses
of violence in other towns throughout the country. In 2012 was launched the opening of new
spedalised roomsfor interviewing children in the towns of Stara Zagora, Blagoevgrad, Vidin and
RousseThe choiceof townsin which the organisation suppoted the setting up of such premises and
the development of local capadty through training of the teams and supervision was carried out after
annourced compettion within the framework of fiHear the child ¢projed. Plovdiv Municipality
launched thefifth spedalised roomfor interviewing children. SAPI team suppated the efforts of our
colleagues from Plovdiv. In 2012 SAPI establshed a secnd speaalised room for interviewing
children in Sofia in thebuilding of the Conmunity Suppat Centrei Sofia.

We made the first stepstowards achieving a common appraech to the child with psychologists who,
at the request of the court, draw up expert opinions conceming child victims or witn essesof
violence. Themeeting identified the need for avery seriouseffort.

Changing the attitudes towards the introduction of a child-friendly juvenile justice continued
to be akey operational task for SAPI through series ofroundtabks in all regional centres, trainings
and involvement of the aganisatio n @gerts in various presentatiors, workshops and training

sesgonsat therequest of otherorganisations.

The lack of data and information on the involvement of children in legal procealings still
remains as a key problem. In 2012 SAPI undertook a study of the current situation in respect of

'3 AThe child i witness with special needsd project funded by the Criminal Jugtice Programme ™~ JUST/2010/JPEN/AG /1561
30- CE04187300-05
14 fHearthe Child 116 project



interviewing children in two regions 1 Pazardzhik and Shumen,where spedal rooms have aready
been set up. Reviewed were 51 casefil es on child abuse, and the current practice of the judiciary
authoritiesand their attitude towards children as victims and witnes®s of crime was analysed. The
research findings will be presented in 2013 and will be used to target improvementsin the local

child-questioningpradice.

In our opinion, the most serious problem in this field is the slow transition from pilot to
mainstream practice. For this to happen, it is necessry to adopt legislative amendnents to the
Child Protedion Act so as to set forth requirementsas regards participation of children in legal
proceealings, adopton of Standardsfor questioningof children, ensuring sustairebility of theservices
assocated with hearing, institutionalisation/ certifi cation of the mohle team. It is also critical to
extend the spedalised fadlities throughout the county. It is especially important for this whole

processto bebased onchildrenés participation.
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IV. QUALITY AND PROFESSONALI ZATI ON OF THE SAPI OPERATION

We received i tpauality of serviced fealbacks from: the State Agency for Child Protedion
(SACP) 1 experts from fiControl on the Rights of the Childo caried out planred inspections for
compiance with the quality requirementsfor the fiCrisis PlacementCentreo service in Shumen, Saa
and Vidin. The conclusion of the inspedion reports in Shumen and Sofia is i the services are
provided in compliance with all standards asper the Ordinance on the Criteria and Standards
for Social Services for Children and with high quality and are recommended as best-practice

model faciliti es.

L eading international experts have praisedthe quality of SAPI owsrk. The CSC in Sofia was
visited by Boris Cyrulnik i French neuropsychiatrist and Jean ClaudeLe Grand, Regional Director
of UNICEF Geneva to discussthe quality of foster care. Mark Beukema 1 Director of Programs at
the WWO International Foundition (Worldwide Orphans Founcition) and representatives of
UNICEF and Kirsty Maddie, deputy regional diredor of UNICEF for Central and Eastan Europe
and the CIS countries and Tanya Radocaj, UNICEF Representativein Bulgaria metin Februay with
the foster parents in Shumen. After this meeting and visit at the CSSCF Shumen,it was concluded
thathigh quality foster careis provided in Bulgaria

Boris Cyrulnik at a mesting at CSC in Sdia MiriamaDiall o, attaché of the Enbassy of France at a meetig with
with the team of CSSCF Shumen
i n T o

b

Mark Beukemaand Kirsty Maddie |
CSECF in Shumen




Participants in the annual meeting of the EUROCHILD visited CSC Sofia and became
aqquainted with its services. At this meeting as well as at the International Conference of IFCO was
presented theexperience of theorganisation inthe development of foster care for babies,.

SAPI teams are working in collaboration with international experts. Spedalists in the work with
child victims of abusefrom Shumen,Sofia and Vidin participated in an international supervision i
supervisor Dr. AnuAromakii Stratos, Abo Academy University, Turku, Finland.

The Seaond International Conference on Child Victimization, Dimensions and Prevention held in
November2012in Sofia triggered great interest and turned to be ared success. The conference was
organized with the kind cooperation of the Ministry of Jusice and Deputy MinisterVelinaTodaova
made a spedal presentation: First stepsin the reform of justice for children. Spekers at the
conference were international speakers from France and Finland. The conference was attended by
about 200 participants from Sofia and other towns, as well as by international experts in child
heaing. For thefirst time the organisation was able to attract volunteas for the logistics and holding

of theevent for which we are extremdy grateful to them.

Second International Conference on fiChild Victimization, Dimensions and Preventiond, 29-30 November 2012.
PrincessHotel, Sofia
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r. Anu Aroméki-Stratos, psyc Abo Academy University, Turku, Finland

The seaond day of the conference was devoted to parenting and abuse prevention. Spedal guest
speker was Prof. Jean-Pierre Pourtois, University of Mons, Belgium, one of the leading
spedalists in the field of resilience and application of its concepts in fibientaitanceo, or good
attitude as a principle and methodof operation. Asscac. Prof. Nelly Petrova presented a report on

the slared parenting as key concept applied at SAPI when working with families.

During his visit to the Comgex for Social Services for Children in Vidin, the U.S. Ambassador
JamesWarlick staed i Tie Sacial Service Comgex for Children and Familiesis oneof the bestin
the country and may serve as a model for other munkipalitieso International delegaion
comprising representatives from Kyrgyzgan and Uzbekistan involved in the child protedion
network got aaquainted with the SAPIO ®xperience during a visit to the Community Suppat
Centrein Sofia.

In 2012 SAPI laurched its own in-house career development system enabling professonal
growth of the experts regardless of the organisatio n @esticd structures. The systemprovides for
several stages of career development i sacial worker, sacial worker T expert and scocial worker 1

consultant.

Methodological support and supervision for the profesgonals remains an integral feature
and guarantee of the quality. SAPI is an organisation which not only provides sacial services,
but is keen on up-keeuing the quality of work in service provision. The quality is ensured by
morthly supervision for every spedalist and there are standards developed for oneindividual and
one group supervision. Methodological support and supervision of the SAPI team 1 1152

hours. Supervision of foster parentsi 68 hours.

User participation is a key factor in quality assurance. We continue being guidedby the user

fealback, the Council of Service Users retainsits function as a community-based authority in

13



themaregement of local services. We sugainedtheinnovative approach introduced during the

previous year i participation of children in the Council of Service Users.

know where to ga.

Parents state, fi\We feel more relaxed, asour children beganto sharewith uso; fiif necessary,wewill

We keep developing creative forms of careg growth. The establshed i Bvelopment &lub in
Shumenand Literary café in Sofia proved as effective forms of professona development of teams.
Theseinitiatives grew into professonal forums for exchange of new and interesting informationin
the sacio-psychological domairs. We introduced innovatveness with the Child Study Laboratay
which brings togetrer professonals from different institutions in intervison discussiongroupsand
indentified topics for the individual meetings. During the year in Sofia and Shumenwere held 15

swch meetings. Representativesof the SACP, SAD and other NGOs in the capital city gained the

reputation ofwell-establshed participants in thedboratory.

Services managed by SAPI extended the possbility for students and professonals, as well as

sacial workersfrom other sccial services, to gain professonal and practi cal expeience.

Through its work™ SAPI contributedto the communication between representatives of different
ingtitutions’ CPDs, SADs, Adoption Panel at the RSAD, DDRLG, DDUI (Home for Children with
Disabilities) and district court judges. The setting up of multidisciplinay and inter-institutional
groupsand the professona cgpacity building was possble through carrying out spedalised training

modues with total duration of 128 hots™®,

SAPI is an organization providing training and supervision at the request of other
organizations. In 2012 we delivered 360 hoursof supervision and training of otherorganisationson
projed basis. To professondls in alternative care were provided a total 124 hourstraining®’; invited
to participate in thesewere aso sacial workers from CPDs in Sofia. The courses were attended by 28

employees of DDRLG and 14representatives ofthe CPD in Sofia, SACP and ASA (42 in total).

At the request of ASA were delivered 254 hours of training'®, of which 96 hoursfor the newly

establshed Foster Care Panels at the RSAD. The training involved representatives of 81

15 AStrengthening the capecity of those working in child protection in the region of Shumeno project financed by UNICEF.

18 AChild Development and consequences of institutionalisationd fiSocial Work with Familiesd, Caemanagement in social work

with childrenand familiesd, hiid=friendly hearing of childrenand chil dren's participation in legal proceeding®, iMaking a

decision about the bestinterest of the chil do

" Under fil mproving the quality of child care inthe DDLRG fi Asen Zlatarov @roject financed by the fi Scial Assistanced Fund.

18 Under the Fdter Care Resource Cent 1 mroject financed by UNICEFin conjunction with the fil have afamilyo project - HRD OP.
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muricipalities. Fostercare providers had received 62 hoursof training. In 2012 for the teans™ of
Family Counglling Centre in Shumenwere delivered 64 hours of training in total, which was
attended by 18 experts.

Requests to the VTC (Vocational Training Centre) by topics for the period September-
Decamber 2011

Chart1. Requested traningtopics  (as % of all requests)

Requests to VTC by topic for the
period September December
2011 (as % of all requests)
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One of the successesof SAPI in 2012 was the implementation of a requested in advance
Indicative Programme of six training courses with reauited trainees. (See Chart 1.)

As a result of the proposed program in 2012 the VTC delivered 580 hours of training to 160
professonals.

For thefirst time in Bulgaria was held continuous training based on standards of competence
for supervisors, which had a duration of 220hours of which 1287 theoretical training and 92
hours i practice. The participants were shot-listedon the basis of the documernts and interviews,
prior to the establshment ofthe groupwhich comprised 16 pfessonals in thefield of sccial work.
Training of supervisors in the fiBlue R o o rmdShumen,where they observe the development of

skills through ore-way glasstogether with the teiner Assa. Prof. Nelly Perova.

9 Under the  #¥afnily for Every Childo project, UNICEF
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In 2012SAPI caried outtwo studied fils foster care really better for the children?0 and fiEvaluation
and compaative anaysis of communication and coordiraetion of the various adivities in

implementing the National Strategy fiVision for the Deinstitutionalization of Children in Bulgariao.

The study fils the fosr care really better for the children?®® demonstated unequivocally the
posiive change for the children in foster care. As a result of the research findings, in addition to
better justification of the development of high-quality foster care, and the need to minimize the
stay of children in indtitutions, it became possble amongst other things to better plan the
support for foster families and children in foster care. The study findings were presented by
Assc. Prof. Nelly Petrova at the 6" International Foster Care Network Conference in Zagreb in
Septemler 2012.

The study fiEvaluation and compaative analysis of communication and coordirgtion of the various
adivitiesin implementing the National Strategy fiVision for the Deinstitutionalization of Children in
Bulgariad contributed to improving the communication and coordination among the key actors
in the process of deinstitutionalization. Our involvement in the study contributed amongst
others to the establishment of SAPI as an organisation with forefront expertise and

commitment to the deinstitutionalization in the country.

Publications:
In 2012, within the projeds implemented by SAPI were issued the foll owing series of maruals for
professonals, training aids and reports.

2 The stidy was acceptedfor pubicaion in the 2012 Y eabook of Sdfia University fiSt. Kliment Ohridski 0 .

16



CIEOVNAJIN3NPAHU ‘
ITPOI'PAMMU 3a geua
B kondmukm cwc 3akona

3a ouenka

wa geua
8 koncpaukm

evc 3akoHa

' PvkoBogcmBo

nnnnnnnnnnnnnnnnnnnnnnnnnn

(e nposexna
Pa3nuT Ha ete

In 2012 SAPI paid particular attention to the prevention of the useof corpord punishmentwith the
smallestchildren, by adapting and developing training fil ms to be used as suppkementsto iSlap-free

parentingo training program for parents.

i he wonderful world of parenting ois aimed at parents of children aged 0-2 and expeding
parents. The film covers issues such as Shaken Baby syndrone, prevention of the use of spanking
and strategies for coping in situationswhenthe child is crying and the parents do not know what to
do.

Educational materials for the i R abowi Rights Against Intolerance 7 Building an open
minded worldo project. Within the projed we adapted 7 shortfilms and a guidebookfor work with
teadhers and studens, with theaim to talk about different sexual behaviour and build tolerance from

an ealy age to resped the diversity in sexual orientation.

ThefGood parent-goodstart @ampaign i radio and video spots were quite siccessful.
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The campagn was laurched in May 2012 and aims to raise public awareness and awareness of
parents of young children to the negative effects of corporal punishment, as well as to provide
informationon methodsof deding with aggresson t= children. The campaign was supporéd by the
bTV, Fox International Channels, 6 Optimum Media Group radio statons and 3 Emiss Bulgaria
radio statiors. The campaignh was promotedin Sofia, Shumen,Vidin and Pernik, where information
meetings were held with parents on his topc.

Campaign materials:

Yeaxasam perero,

3a 713 YBAXKABA XPYTRTE.
He ro 6ma,

3a 3 He Gie xpyrATe.
Tosops ¢ xezero,

3a /13 YMee 12 pasroBapx.

Poser Sticker

SAPI HUMAN RESOURCESBY 31/122012

79 people withemployment contrads

5 experts and other with ervice (civil) contracts

7interns

5voluntees

Total: 96 persons

Based on full-time employment contract at theheadquarters of SAPI T Sofia

Exeautive director i 1; Programme Director i 1; Coordinator and programme assigant 1 1; Project
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